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Industry: Property Management

SB Digital + Design was tasked with a full rebrand of Genesis
Community Management, a family-owned business with
decades of service in HOA management. The goal was to
modernize the brand while preserving the trust, relationships,
and community-focused values that have been passed down
through generations. This rebrand involved the creation of

a new logo, refreshed branding, updated messaging, and a
comprehensive redesign of the website. It was essential to
clearly communicate Genesis’ unique selling propositions
(USPs) - their personalized, family-run approach, innovative
digital solutions, and commitment to building strong commu-
nity relationships.

The website redesign focused on improving user experi-
ence (UX) and included SEO-friendly layouts and content

to maximize visibility in search engines. Each key page was
structured with targeted messaging and optimized for future
use as landing pages for specific marketing campaigns.

The navigation was simplified, making it easy for both HOA
boards and homeowners to find essential information, and

a new client onboarding portal was integrated to streamline
the engagement process for potential clients.

Services

Brand Development | Web Development (SEO-Friendly
Layout & Content) | Messaging/Copy | Marketing Collateral |
Client Onboarding Strategy | Landing Page Optimization

Notable ROI

Following the rebrand, Genesis experienced a surge in client
engagement, with a 120% increase in website visits and a
200% increase in form submissions from prospective clients.
The updated messaging resonated with new audiences,
reinforcing trust and driving service inquiries from HOA
boards across the region. The Board of Directors praised
the new identity for capturing the essence of Genesis while
positioning the brand for future growth.
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0:(713)953-0808
C:(832) 319-9165
alan@genesiscommunity.com
) rond, Suite 160
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9700 Richmond, Suite 160 0:(713) 953-0808

Houston, TX 77042 Www.genesiscommunity.com
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We v theilled 10 announce the launch of cur beand-new weibsite! ¥ Designad with you in mind,

our acsy accnss 1o M 8 sl tnels you need 10 stay
connocted and manage your account. Wa've made & sasier than ever for you 10 pay your
7y updates, with our team.
CHECK IT OUT

[Towt] Untitiedt

1, How da | pay rmy maintsnancs fee cnise?

A Sy click on “Homeowner Portal” at the top fight of the webiste. Fobow ha instructions 1o
W e vt I arvecnsrc e Laanch of cus brant raw st

s et st - v sy

g i e 4t s o acsunt
2.€: M Pim alrsady on ACH, 6 | need to mak any chasges?
A: opel ¥ you'ns aimady et o wih AGH, your payment wil continus 10 craft on or sbou the
10 of esveh resnth ad sl
3. 0: Has the mading acdress for paymants changed?
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3 : Han B maling ackdrosa for papmsertts changed?

{713 953-0808
infogenesiscommunt

genesisCommUNLY.

TSP ——

sbdigitalanddesign.com



COMMUNITY

MENT

10:16 & Wl T -

€ | Q Genesis Community Management, Inc.

Home About Posts Jobs People

“ Images Videos Articles

™~ Genesis Community Mana... + Follow  *-
1243 follaviers
ad-®

Many homeowners wonder what their HOA fees actually
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A well-maintained HVAC system isn't just about comfort—it's

about cost savings, efficiency, and resident satisfaction.
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